
Be sure to read these 
statements before 

registering.

If you have already registered with 
CARE using this online portal, enter 
your Username and Password here 

to login and Review or Edit your 
information, or to Delete your 

account/CARE registration.



Click here 
for help 
creating 

your 
Username

and 
Password.

Click FAQs for 
additional 

information.

Click either 
to Sign up 
and begin 

registration.



Clicking 
Help & Answers 
on each page of 
your registration 
will give you tips 
and information.

When you’ve 
completed this page 

and accepted the 
Terms of Use, click 

on Create Your 
Account to 
continue.

Make note of your 
Username

and 
Password for future 

Logins.



There is only one 
line available to 

complete.

Select this
option from the 
drop-down box.



Location Name -
Enter “Home”.

Click Verify This Address 
to move to the next page.

Enter the 
physical location 

of your home.  
Do NOT enter 
your mailing 

address.



Look for the pin 
on the map 

and select the 
option that fits.  If the site of 

the pin matches your address, 
click “A”, then 

Verify This Address

Remember to check Help & Answers for more information.

Zoom in or out to help locate 
your address.

If the site of the pin does not match 
your address, click None of these 

looks right and go to the next page.



Clicking once 
on the pin will 

open a window
with location 
information.

Click on and drag the 
pin to a new location, 

or select Continue 
anyway.  Then click 
This is My Location.

If your address does not display, or if you are unable to find your address on the map, 
please call the Enhanced 911 Board for assistance: 802-828-4911.



Use this only
if you have 
more than 

one home in 
Vermont.

When you are finished, click Save & Continue.



Check all of the boxes 
that apply to you.

Check all of the boxes 
that apply to you.

Enter the name, 
phone number, 

and/or email for an 
Alternate Contact. 

(optional)

Based on your CARE Need(s), check the CARE Reason(s) 
that apply.  You would need assistance if your area:

• Was being evacuated
• Was isolated (due to road closures, blizzards, etc.)
• Had a long-term power outage



Review the 
information you 

entered.  

To make any changes 
now, click Edit in the 

section you need, 
make your changes 
and Save the page.  

To update your record or make changes in 
the future, you will need to  Login, using the 
Username and Password that you created.  

When you Login, you will see a page like this one.  

Click Edit, make your changes and Save the page.  

Click here if you want to Delete your account.  This 
will Delete your CARE registration.

When you are finished, click Logout.

If you encounter a problem with registration 
that you cannot resolve, contact the 

Enhanced 911 Board at 802-828-4911.

When you are finished, click Logout.  


